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Abstract 

 The models of communication render an important contribution in facilitating the 

processes of communication in an efficient manner. The various researchers and scholars 

have conducted research in terms of models of communication. Hence, this research paper is 

focused upon acquiring an understanding in terms of models of communication. When the 

individuals acquire information in terms of models of communication, they are able to 

acknowledge the ways, which need to be put into operation to carry out the processes of 

communication in a well-organized manner. A model is referred to the graphic image, which 

is aimed to make provision ofdescription in terms of the ways of the working of the variable. 

It is a strategy, design, illustration or explanation that is created to represent the structure as 

well as the working of the articles, objects, schemes, tasks and concepts. A model of 

communication makes provision of a useful way of generating information in terms of 

graphical checklist in terms of various components. When the communication models are 

implemented in an effectual manner, the individuals are able to facilitate communication 

processes in an effectual manner. The main areas that have been taken into account in this 

research paper include, developing models of communication, objectives of models of 

communication, functions of models of communication, and models of communication.  

Keywords: Awareness, Communication, Individuals, Information, Models, 

Processes, Structure 

Themodels of communication are regarded as important concepts that helps in 

understanding the processes of communication. Like the nature and concept of 

communication, the models of communication are also regarded as crucial. There has been 

extensive research conducted on the models of communication. But there is no single theory 

or model, which has found general acceptance. The models of communication have the main 

objective of generating information among the individuals in terms of important concepts of 

communication. When understanding the models of communication, it is vital to understand 

what model means. A model is referred to the graphic representation, which is designed to 

provide explanation in terms of the ways of the working of the variable. It is a plan, pattern, 

representation or description that is designed to depict the structure as well as functioning of 
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the objects, systems and concepts. A model of communication provides a convenient way of 

generating information in terms of graphical checklist of various elements (Unit 1 Models 

and Processes of Communication, n.d.).  

 The Greek philosopher Aristotle looked at communication from the rhetorical 

perspective, i.e. speaking to the masses that influence and persuade them. Aristotle 

constructed a model with three elements. The speaker-speech-audience, in which the basic 

function of communication was to persuade other individuals. This is accepted as the first 

model of communication. Thereafter, in the twentieth century, there were initiation of 

number of new models as well. In the latter part of the century, there were changes in the 

concept of communication. This change was due to the advent of modernization and 

globalization. Newspapers, television and radio are regarded as important factors that led to 

changes in the communication processes. During the first and the second world wars, 

communication was also made use of as a propaganda and facilitated exchange of ideas and 

perspectives between individuals. Communication was regarded as the linear way of flow of 

information (Unit 1 Models and Processes of Communication, n.d.).  

 Developing Models of Communication 

 A model can be defined as the visual representation that identifies, classifies and 

describes various parts of the process. In the communication process, the main features 

include, sender, message, media and receiver. There is a strong association between these 

features. Communication process initiates with the transmission of message by the 

communicator and ends with the feedback given by the receivers. When this communication 

process is represented through line or picture, it is known as the communication model. In 

other words, the pictorial representation of communication process is known as the 

communication model. The simple communication model consists of the sender, message and 

receiver. When the communication model is created in a simple way and comprises of these 

three features, then it does not take into account other aspects. In the communication model, 

the various parts of the communication processes are illustrated in a sequential and rational 

way (What is Communication Model? 2020).  

 There are two models of communication, linear and transactional. Linear is regarded 

as the basic model, whereas, transactional model is the model, which builds upon the linear 

model. The senders communicate with the receivers. It is a one-way channel. Within the 

course of the implementation of communication process, there are various kinds of barriers as 
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well, which the senders and receivers are required to experience. These are unwanted and 

cause disturbances within the course of effective communication. The meaning and 

significance of the communication models lies in the fact that they are designed to provide an 

insight into the working and understanding of the dynamic process of communication, which 

is fundamental to the lives of the individuals. In the past, the models of communication were 

simple. But within the course of time, improvements have taken place and there have been 

establishment of new models (Unit 2 Models of Communication, n.d.). 

 By the 1950s, the models of communication become more elaborate and rendered a 

significant contribution towards the understanding of the communication process. The 

models of communication which gained prominence included Lasswell Model (1948), 

Shannon and Weaver Model (1949), Charles Osgood’s Model (1954), Schramm Model 

(1954), George Gerbner’s Model (1956), Theodore M. Newcomb’s Model (1953) and Bruce 

H. Wesley’s and M.S. MacLean’s Model (1957). The majority of the models are linear, i.e. 

one directional. Through the models, the individuals understand that communication not only 

takes place through oral and written forms, but signs and symbols are also used to 

communicate. Furthermore, the individuals are able to understand that it is vital for them to 

communicate with each other within the social environment. Communication is regarded as 

the continuous process, which takes place throughout the lives of the individuals. Therefore, 

when one is conducting research on communication, it is essential for the individuals to 

understand models of communication (Unit 2 Models of Communication, n.d.). 

 Objectives of Models of Communication 

 The primary objective of models of communication is to acquire an understanding of 

the communication processes (What is Communication Model? 2020). In addition, it helps in 

understanding important aspects of communication. The various objectives of models of 

communication are:  

1. Providing information regarding elements of communication. 

2. Conducting research. 

3. Providing information in terms of ways to promote success of communication 

processes.  

4. Generating information in terms of factors that would lead to failure of 

communication processes. 

5. Manageable implementation of communication processes. 
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6. Showing information flow. 

7. Introducing features of communication processes. 

8. Presentation of communication processes. 

9. Understanding the complexities of communication processes.  

10. Measures to bring about improvements in communication processes.  

 

Functions of Models of Communication 

 

The primary function of models of communication is to enhance the skills and  

abilities of the individuals to communicate in an effective manner. When the individuals are 

working towards augmenting communication skills, they need to generate awareness in terms 

of various elements that are involved in sending and receiving of messages. From the 

communication model, one can learn and augment their understanding in terms of various 

aspects of communication processes (What is Communication Model? 2020). For this reason, 

it is stated that communication model generates awareness in terms of processes of 

communication. Furthermore, the communication model helps in conducting research in the 

field of communication. Research is regarded as one of the indispensable factors that is 

necessary for the individuals. It is conducted through making use of technologies, reading 

materials, and through communicating with others. Through these ways, the individuals 

acquire information and augment their understanding in terms of various factors of 

communication.  

 Communication model presents various aspects of communication logically that help 

the researchers in acquiring an understanding of the pattern of communication. With the help 

of the communication models, the researchers can undertake communication programs and 

put them into operation in a well-organized manner. In all the places, educational institutions, 

employment settings, public places, and home, the individuals need to implement 

communication programs. Through the models of communication, one can acquire an 

efficient understanding in terms of communication programs. Therefore, generating 

information in terms of communication programs is also one of the indispensable functions of 

models of communication. It is comprehensively understood that all individuals, irrespective 

of their categories and backgrounds, aspire to make the communication processes worthwhile 

and successful. For this purpose, they need to understand the models of communication. 
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Through the models of communication, the individuals generate information in terms of ways 

to make the communication programs successful. Therefore, it is one of the indispensable 

functions of models of communication to make the communication programs successful 

(What is Communication Model? 2020). 

 Another function of the communication models is to contribute sufficiently in 

identifying the setbacks of the communication processes. Through the models, one can 

identify the causes of setbacks of the communication processes. When the individuals 

experience setbacks in the communication processes, they need to ensure, they work towards 

their elimination. In order to eliminate setbacks, it is vital for the individuals to understand 

that they need to respond effectively, provide valid and truthful information and ensure 

obtaining feedback from others. After the feedback has been provided, the individuals need to 

come to a conclusion of the communication processes. Within the course of communication, 

there are occurrence of barriers, which may cause disturbances. But it is vital for the 

individuals to generate awareness in terms of ways to overcome the barriers. Therefore, the 

important function of communication models is to identify the barriers and put into operation 

the measures and strategies to overcome them.  

 The individuals have different purposes of communication. In some cases, they 

communicate to obtain answers to questions, whereas, in some cases, it takes place when 

individuals are giving guidance and suggestions to each other, or when they need to express 

their ideas and perspectives and so forth. The individuals want to achieve success in the 

process of communication. In other words, all individuals aspire to make the communication 

processes successful and meaningful. Through the models of communication, the individuals 

are able to augment their understanding and acquire information in terms of ways, which are 

necessary in making all forms of communication worthwhile. In some cases, communication 

among individuals is characterised by conflicts and disagreements as well. But all 

individuals, need to understand that they need to put into operation peaceful conflict 

resolution methods and should not let these situations assume a major form. Therefore, it can 

be stated, it is one of the important functions of models of communication to provide 

information in terms of methods, which are necessary to alleviate any forms of stress and 

negativities in the communication processes.  
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 Models of Communication 

The models of communication are, Lasswell Model (1948), Shannon and Weaver 

Model (1949), Charles Osgood’s Model (1954), Schramm Model (1954), George Gerbner’s 

Model (1956), Theodore M. Newcomb’s Model (1953) and Bruce H. Wesley’s and M.S. 

MacLean’s Model (1957). These have been stated as follows: (Unit 1 Models and Processes 

of Communication, n.d.). 

 Lasswell Model (1948) 

 TheAmerican sociologist and psychologist, Harold D. Lasswell is best known for his 

work in the linear model of communication. In this model, the important concepts, which 

need to be taken into account are, who is saying something, what type of channels are used to 

convey the message, who the message is aimed at and which channel has to be made use of to 

convey the message. Communications sciences and public relations are often used to make 

this model a classic sender and receiver model. The reason being, major emphasis of this 

model is put upon the information that is to be communicated and the channels, which are 

made use of in the communication processes. Verbal communication is the communication 

that is described in this model (Lasswell Communication Model, 2020).  

Lasswell model is regarded as one of the early models of communication. It was 

developed by political scientist Harold D. Lasswell, who looked at communication in the 

form of various types of questions. These include, who, what, in which channel, to whom and 

with what effect. This model focussed attention on the essential elements of communication 

and identified the areas in which communication research is conducted. When 

communication is to take place, questions are put forward in terms of identification of the 

source of message. Whereas, what is the question that is raised to acquire an understanding in 

terms of analysis of the message. In other words, when the individuals are communicating 

with each other, then the questions of who, what, in which channel, to whom and with what 

effect are common questions, which need to be put forward. The basic model of 

communication takes into account the components of communication. Furthermore, this 

model implies that more than one channel would be used to carry the message. This model 

was considered as the oversimplified model, which implied the presence of the communicator 

and the message.  
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 Shannon and Weaver Model (1949) 

 This is the model, which was initiated by Claude Shannon and Warren Weaver. It has 

been regarded as one of the important models of communication. In addition, it has been 

utilized in an effective manner in the generation of other models as well. It is referred to as 

the transmission model of communication. The reason being, the individuals are able to make 

use of this model in a manageable way to transfer information. One of the major benefits of 

this model is, it involves signal transmission of information. In this model, the message 

through the transmitter is transmitted through the channel to the receiver. Through the 

receiver, the messages reaches its destination. In this model, the information source is made 

use of to generate a message, which is to be communicated out of the set of possible 

messages. The messages may consist of spoken as well as written words. This indicates that 

this model can be used in oral and written forms of communication.  

 In this model, the information sources produces the message to be communicated out 

of the set of various types of messages. Through this model, there have been introduction of 

concepts, such as, noise, disturbances or errors in transmission. There is a need to maintain 

the necessary balance between entropy, which means the degree of uncertainty and 

redundancy, which refers to the uniqueness of information. This implied that for effective 

communication, the greater the noise in communication, the greater is the need for building 

redundancy. The repetition of the message causes the reduction in the relative entropy or in 

other words, the uncertainty in terms of the message. This model was criticised for being 

based on the hardware aspect, which is developed for engineering problems and not for 

facilitating communication between human beings. Another criticism is, it did not take into 

account the element of feedback. The element of feedback is regarded as vital in making the 

communication processes complete.  

 Charles Osgood’s Model (1954) 

 Charles Osgood in his model shows that communication is the dynamic process, in 

which there is an interactive relationship between the sender and the receiver. When the 

individuals are engaged in the communication processes, they send as well as receive 

messages. It is regarded as the two way process. When the individuals are to bring about an 

end to the communication processes, they need to give concluding remarks. This model 

imparts information that when the individuals are communicating with each other, they need 

to implement the methods of encoding, decoding and interpreting the messages. These 
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practices are carried out through the number of feedback mechanisms. This model focused 

upon the social nature of communication. This model was found more applicable in 

interpersonal communication, in which the sources and the receivers of messages are 

physically present. For example, when the teacher imparts information in terms of lesson 

plans to the students, then interaction is facilitated, by asking questions, exchanging ideas and 

viewpoints and so forth. Therefore, the role of interpretation of the message has also been 

highlighted in this model for decoding a message.  

 This model focuses upon the perspective that communication needs to get 

implemented among the individuals in an energetic and lively manner. When the individuals 

ask questions, the others need to provide answers, which may enable them to acquire an 

efficient understanding of the concepts. In such cases, it is vital that they should express 

positive feelings and give proper feedback. There are cases, when certain concepts are 

difficult to understand. In some cases, individuals may not acquire an efficient understanding 

of the concepts, when they ask questions. In such cases, the senders of information, who are 

providing answers to questions need to provide elaborate explanation, so receivers are able to 

understand easily and communication processes are facilitated in an efficient manner. 

Therefore, it is vital for the communication processes to be energetic and lively.  

 Schramm Model (1954) 

 Wilbur Schramm, a well-known communication expert did not make a distinction 

between technical and non-technical communication. But influenced by the ideas of Shannon 

and Osgoods, Wilbur Schramm proceeded from the simple communication model to a more 

complicated one. There is large amount of similarity with the Shannon and Weaver Model. In 

the second model, Wilbur Schramm visualized the processes of communication as a process 

of sharing of experience and commonality of experience in terms of the individuals, who are 

communicating. This model introduced the concept of shared orientation between sender and 

receiver. The main concept that is emphasised upon is, the sender and the receiver share 

information with each other, in terms of various kinds of experiences. When they have 

similar experiences, the processes of communication becomes more effective and 

worthwhile.  

 In this model, the accumulated experience of two individuals engaged in the 

communication processes is emphasised unlike in the linear models, which have been 

discussed earlier. In this case, interaction, feedback and sharing of experiences do not find 
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any place. The source can encode and the destination can decode in terms of the experiences 

that the individuals have. When the individuals are engaged in similar kind of job duties, 

belonging to same categories and backgrounds and have similar experiences, they are able to 

understand each other well. On the other hand, when the individuals are different from each 

other in terms of various factors, then they will experience problems in communicating and 

communication processes will not be implemented in an effective manner. Furthermore, 

through this model, the comprehensive social situations and the relationships between both 

source and destination are reinforced. When both the senders and receivers are in same kinds 

of situations, they need to make selection of the message, receive and interpret it in 

accordance to the frames of reference in which noise and feedback play important roles.  

 George Gerbner’s Model (1956) 

 George Gerbner has made an attempt to produce the general purpose model of 

communication, in which the communication is regarded as the way through which 

transmission of messages is facilitated. The model assumes significance as it is regarded as 

an advancement over other models in two ways. It relates the message to the reality and thus 

enables the individuals to approach the question of perception and meaning. Furthermore, the 

communication processes is regarded as consisting of two alternative dimensions, these are 

the perceptual dimension and the receptive dimension, communicating the means and control 

dimension (Unit 2 Models of Communication, n.d.). 

In this model, the communication is explained in three stages. These are, horizontal 

stage, vertical stage and the horizontal stage. The first stage, begins with E, which is referred 

to as external reality. Since human perception is regarded as the complex phenomenon, the 

process involves interaction and negotiation. In this way, one makes an attempt to match the 

external stimuli with the internal pattern of thought or concept and arrive at some perception 

of the event. In the second stage, the vertical dimension gives meaning to whatever has been 

perceived. This is referred to as the message, which is singular. In this case, it is vital for the 

individuals to make selection of appropriate channels of communication. This model puts 

emphasis upon the fact that channels are referred to as the primary aspects, through which the 

processes of communication are facilitated. In the third stage, the processes are similar to the 

one, which has been explained in the first case. The meaning of the message is not contained 

in the message itself. In this stage as well, the concepts of interaction and negotiation are 
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regarded as indispensable. These concepts are regarded as significant in facilitating the 

communication processes in an effective manner (Unit 2 Models of Communication, n.d.).  

Theodore M. Newcomb’s Model (1953) 

Theodore M. Newcomb is one of the principal pioneers in the establishment of social 

psychology as an area for the study at the periphery between the traditional disciplines of 

psychology and sociology (Converse, 1994). Theodore M. Newcomb’s Model, unlike any 

other models takes the shape of the triangle. The main significance of this model is that, it 

makes an attempt to provide explanation regarding the role of communication in the society 

and in social relationships. According to this model, communication processes renders a 

significant contribution in maintaining equilibrium within the social system. In this model, 

the communication among the individuals is focused upon the social environment. Within the 

social environment, there are number of aspects, in terms of which communication processes 

can be facilitated among individuals. This model is regarded as significant in the light of the 

individuals increasing needs and requirements. In fact, when the individuals are residing in 

the democratic country, it is vital for them to generate awareness and augment their 

understanding in terms of factors of the social environment. This information would be 

assisting to them in providing solutions to their problems and in enriching their lives (Unit 2 

Models of Communication, n.d.).  

Through this model the individuals are able to understand, how important it is for 

them to form effective communication terms within the social environment. In order to 

enhance one’s living conditions and meet all the needs and requirements, it is vital for the 

individuals to establish effective communication terms with each other. When the individuals 

will communicate with each other in a suitable manner within the social environment, then 

they will be able to work efficaciously towards the generation of desired outcomes and in 

sustaining one’s living conditions in an appropriate manner. Therefore, it can be stated that 

understanding of this model has proven to be beneficial to the individuals.  

Bruce H. Wesley’s and M.S. MacLean’s Model (1957) 

The model that is designed by Bruce H. Wesley and M.S. MacLean is an extension of 

the Newcomb’s model. It has been specifically adapted for mass media. It is based on the 

assumption that the messages in mass communication, pass through different points, which 

are known as gatekeepers, before they reach the audience. In other words, there is a mediator, 

who render a significant contribution in facilitating communication between the senders and 
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the receivers. The gatekeeper concept is essentially referred to as a concept, which is mostly 

used in mass media and is associated with the news on frequent basis. This model focuses 

upon the aspect that the role of gatekeepers are regarded as crucial in facilitating the 

communication processes. The primary job duties of the gatekeepers are, they are required to 

make decisions in terms of what messages are to be transmitted and how the content has to 

get modified (Unit 2 Models of Communication, n.d.).  

Source of information, sender, gatekeeper, audience and feedback are regarded as 

important features of this model. The limitation of this model is, it applies only to mass media 

and does not take into account the relationships between mass media and other systems, 

through which the individuals need to get engaged in communication with each other on a 

continuous basis. These include, family, work, friendships, educational institutions, 

organizations, religious places, public places and all the other formal and informal networks, 

through which terms and relationships are established among individuals. Normally, 

communication processes are facilitated among the individuals through various forms with 

their family, educational institutions, organizations, communities and public places. They do 

not depend upon the media to such an extent as implied by this model. Therefore, it can be 

stated, this is one of the major limitations, which need to be alleviated in order to make the 

model successful (Unit 2 Models of Communication, n.d.). 

Conclusion 

Themodels of communication are considered important concepts that helps the 

individuals in acquiring an efficient understanding of the processes of communication. Like 

the nature and concept of communication, the models of communication are also regarded as 

crucial. There has been extensive research conducted on development of the models of 

communication. The models of communication are, Lasswell Model (1948), Shannon and 

Weaver Model (1949), Charles Osgood’s Model (1954), Schramm Model (1954), George 

Gerbner’s Model (1956), Theodore M. Newcomb’s Model (1953) and Bruce H. Wesley’s and 

M.S. MacLean’s Model (1957). Through acquiring an efficient understanding of these 

models, the individuals are able to identify how the flow of information takes place between 

the senders and receivers. Though, in some cases there are limitations as well. But the 

individuals need to ensure that limitations do not prove to be barriers within the course of 

effective communication. Finally, it can be stated that models of communication are 

facilitating the communication processes in a well-organized manner.  
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